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ENOTHTA 4 - AIAXEIPIZH NEPINTQZEQN

H evotnta aut avadépetat otnv  Slaxeiplon meputtwoswyv, dnAadn tn "ouvepyatikn
Swadkaoia aflohoynong, oxedlaopol, OSleukOAUvong, OUVTIOVIOHOU TNG dpovtidag Kal
OUMPBOUAEUTIKAG OXETIKA ME TIG ETAOYEG KOL TIG UTINPECIEG Yyl TNV KAAUYN TWV CUVOALKWV
QVayKWV UYELag EVOG ATOUOU N/ Kol LG OLKOYEVELOG. AUTH N KAAUYN TTPAYUOTOTOLE(TAL HECW
NG EMKOWVWVIOG Kal Twv Slabéolpwy MoOpwv ylo TNV Mpowbnon Twv  TOLOTIKWYV Kol
OLKOVOULKWY amoteAdeopdtwy. "(Case Management Society
of America). MapoAo IOV 0 OPLOPOC OUTOC ETIKEVTPWVETAL
otnv TmeplBaAPn uyelag, OnMwg oupPaivel pe  TOUG
TIEPLOCOTEPOUC Oplopoug tNng Olaxeiplong umoBéoewy,

e€akolouBel va oxVeL Kal va petadEépetal o€ AANOUG

Case Manager

TOUEIG

To TO ONUOVTIKO XOPOKTNPLOTIKO TOU POAOU TOU

oupPBollou amacxoAnong eivalt  oOtL  epydaletal  Ue

avBpwrmoug. Kal mapolo mou ot avBpwrol polpalovial KoWa XaPaKTNPLOTIKA Kol KON Kot
KOLVEG TOUTOTNTEG OE OPLOUEVEG TIEPLUTTWOELG, KAOe Atopo mapapével povadiko. EmumAéov, to
HEYHO TWV QVOYKWVY, TWV OTACEWYV, TWV TEMOLONOEWY, TWV KOVOTATWY, Kol Twv deflotnTwv
KaBe atopou elval povadlkd ylo TO OUYKeKpLUEVO Atopo. Etol, oL 6e€lotnteg Saxeiplong
TIEPUMTTWOEWV €lval {WTIKNE onuaciag yla Toug cupBouloug anacyoAnong , Stott SteukoAuvouv
€EQTOULKEUIEVEG, TIPOCOPUOOUEVEC OUUPOUAEUTIKEG  Kal AUCEL( ylo KABe mehdtn, Me

OAoKANpwWHEVO KL UTIELOUVO TPOTIO.

Jupudwva pe toug Hahn et al. (Managing Case with At-Risk Youth, Hahn, A., Aaron, P., & Kinglsey,
C. To Kévtpo AvBpwrivou AuvapikoU, Mavemotiulo Brandeis) kowol oplopot tng dtaxeiplong

umoBéoswv mepltAapBavouv:

- "SpaoTNPLOTNTEC TTOU OTOXEVOUV OTh GUVSEGN TOU CUCTHHOTOC TTOPOXNG UTINPECLWV E EVaV

KOTAVAAWTI KOL OTO CUVTOVIOUO TwV SladOpwV OTOLXELWV TOU CUCTAUATOG WOTE va eTLTEUXOEL
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€V EMITUXNUEVO amoTEAECHA.
- "Aettoupyia eniAuong mpoBANUATWY TIOU OXeSLAOTNKE yla TNV SlaodAAlon TG cUVEXLONG TwV
UTINPECLWV Kal oTnV UTtEpPBacn tn¢ akapPiog Twv CUCTNUATWY, TWV KOTOKEPUATIOUEVWY
UTINPECLWYV, TNG AAVOAOUEVNG XPIONG OPLOUEVWV EYKOTOOTACEWVY KOL TNG KN
npooBaoiuotnrac”.
- "2e eninedo cvoTnUATWY, N SLAXELPLON TIEPUTTWOEWY UMOPEL VA OPLOTEL WG OTPATNYLKN VLA TOV
CUVTOVLOMO TNG MOPOXNG UTINPECLWY OTOUC TEAATEG EVTOC aAUTOU TOU oUOTHUATOG."

- "2e eminmedo meAAtn, n SLaXELPLON TTEPUTTWOEWVY UTTOPEL vaL 0pLoTel w¢ pia Stadikaaoia
ETUKEVTPWUEVN OTOV MEAATH, LUE OTOXO TNV EKTIUNGCN TNG AVAYKNG EVOG OTOLOU yLa

OUYKEKPLUEVEC UTINPECLEG KOL TNV ATIOKTNON AUTWV TWV UTINPECLWV".

e Na 6ei€ouv TNV AMOTEAECUATLKN SLOXELPLON TWV UTIOOECEWY OVTATIOKPLVOUEVOL OTLG OVAYKEG

TWV XPNOTWV UTINPECLWY KAL VO TIAPEXOUV OTOTEAECUATLKI TIapaKkoAoUuOnon

e EEnyoulv TIc BaOIKEG aPXEC TNG SLOXELPLONG TOU XPOVOU COE OXECN UE TO POAO TOU GURBOUAOU
amnaoyxoAnong

o [leplypddPouv TIC apXEC TNG ATMOTEAECUATIKNG OpaSIKNAG Epyaciag KAl WG auTd Umopel va
ETNPEACEL TOV POAO TOUG WG GUKBOUAOUG amacxoAnong

* MNpoodlopioouv TOouG KATAAANAOUG CUVEPYATEG TTAPATIOUTING YL TNV €EEALEN

¢ Katnyoplomotoouv Tig St1adopeg opASEC-0TOXOUG TWV ATOMWYV Tou avalntouyv epyacia /

€pY0SOTEC KA TLG ELOIKEG TOUG OVAYKEG.

* AvamrtUéouv amOTEAECUATIKEG SLASLKACIEG, TPWTOKOAAQ KL TtPOTUTIA YLa TNV E€acdAALon

uPNAAG TTOLOTNTAG TTAPOXA G UTINPECLWY

e MNpoypappaticouv tnv nUEpa divovtag mpotepaldTnTa o€ OAA Ta KABrKovTA oag yla va

Staodaliocouv oOtLBa ptacouv OAeg TIG MpoBeoieg

e Na aflomoljoouv TIG OXEOELG UE AAAa evOLadEPOPEVA PEPN KOL KUPLWE e AAAOUC TTOpOXOUG

UTINPECLWV OUUPBOUAEUTIKAG YL TNV QIOLOXOANGCN UE OKOTIO TNV CUYKEVTPWOT TWV OPYAVWTIKWV

TIOPWV KaL TV AVATTTUEN UTINPECLWY CUUBOUAEUTIKAC YLO TNV amaoXOAnon Tou e€unnpeTouv

KAAUTEPQ TLC AVAYKEG CUYKEKPLUEVWV OUASWV OTOXWV.

e AfloAoynoouv ToV £aUTO TOUG E Baon Ta KpLtrpla autoafloAdynong Kal va anodacicouv

yla tn BeAtiwon.

e Na emibelkviouv TNV Ikavotnta va apadidouv , va mapakohovBouv kot va aftoAoyolv tnv

Lkavorolnon Tou MEAATN WG LECO CUVEXOUG BEATIWONG TNG OLOTNTOG TWV UTINPECLWV

€uUMNPETNONG MEATWV.
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APAZTHPIOTHTA 4.3.1

‘“
e re\

@W@w

Mo va deiete TNV amoTteAEOUATIKY) SLAXELPLON TWV TMEPUTTWOEWY, TIPETEL VA avtamokplOeite
OTILG AVAYKEG TWV OTOMWV Tou avalntouv gpyaocia. Na va yivel auth n gpyacia KaAd, ivat
ONUAVTIKO va SLEPEVVIOETE TIG AVAYKEG TWV XPNOTWV TWV UTNPECLWV. AUTO UIMOpPEL va yivel pe
"tnv €peuva tng epyaociag”. Katd tn SLApKela TNG CUVEVTEUENC TWV ATOUWV Tou avalntouv
epyacia, pnopeite va ocuAEEeTe TANPODOPIEG OXETIKA HE TIG AVAYKEG TIPOTEPALOTNTOG OTLS
Spaotnplotnteg avalntnong epyaciag. Asv mpemel va Sie€ayete auth TNV €peuva TOAU
enionua, aAAG va tnVv cupumnepAAPete otn ocuvévteuén o€ kaBnuepwvi Bacn. AnULOUPYNOTE ULa
AloTa PE EPWTACELG TTOU UITOPOUV VA TALPLACOUV OTNV TUTIKI) CUVEVTEUENR o0, 0AAG CUYXPOVWG
OKEPTEITE TIG EPWTNOELG WG HEPOC AUTNC TNG EPEUVAG TIOU UMOpoUV va cog BonBricouv va
dnuoupynoste tn Slaxeiplon meputtwoewv  oag. AdBete umoyn OTL €lvol CNUAVIKO va
Swoete O0TO ATOO TOU avalntd epyaoia po UTOSeLEn mpog mola KateuBbuvon va KOLTAeL,
TOOO EO0WTEPKA 000 Kol efwteplkd, AapPfdavovtag umoyn TG PBOACKEG QVAYKEG HLAG
ETUTUXNMEVNG avalnTnong epyaciog. PWTAOTE yla TPOOWTIKEC SUVAUELG, YLOL EKTIOLOEUTIKEG

QVAYKEC, yla SIKTUWON KATT.
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Mpoodlopiote kal ypaete toug etaipoug napamnounng(referral partners) mou pmopouv va
BonBrioouv otnv e€£ALEN otV Slaxeiplon MEPUTTWOEWY WE ATopA Tou avalntolv epyacia.
MNpooBEate 6GAoUG Toug MIBAVOUG CUVEPYATEC TTOU UTIOPELTE VA OKEDTEITE 0€ AUTOUG TOUG
Sladopoug Toueis:

Anpoola Yninpeoia AltacyoAnonc:

ISlwtikn Yrinpeoia AmaoxoAnong:

Mapoxéacg EEK:

Etalpia mapoxng cupBouAeutikng otadlodpouiag:

YrieBuvog xapagng MOALTIKAG yLla TNV amooxoAnon:

YrievBuvog xapagng MOALTIKAG yia tnv EEK:

Kévtpo E¢unmnpétnong Almokataotaonc:

210 Exmawdeutikd Kévtpo tng Epyaciog:
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AN\ot:

Elval onuavtikd yla toug cupfouAoucg amaoxoAnong va tomoBetnBolv oe KATNyopleg TIG

SL0pOPETIKEG OUABEG-OTOXOU TWV ATOUWV Tou avalntolv epyacia Kal eival EMioNg CNUAVTLIKO
va tormoBetnBolv oe katnyopieg Tig Stadopeg opddec-otoxol twv Epyodotwv. e autiv tnv
opadiky oulntnon, Ba epyooteite pall o AUTH TN OUYKEKPLUEVN KATnyoplomoinon Kat
napoakaAolue va €xete unoyn oag yla va Bpeite omotadnmote mibavr) Katnyopio okedteite
Kal ota SU0 TUNUOTO, OTOUG QLTOUVIEC epyacio Kal otoug epyodoteg. EmumAéov, eivat
ONUAVTIKO VO EVIOTIIETE TIC OVAYKEC KABe opadag-otoxou, OMwe Umopeite va Oeite 010

TTAPAKATW TTAPAdEIyUa.
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Atoya mov

avalntol

Epyooi Avaykeg Eoyodotec  Avaykec
Otodopukoc

Néot TOpEn

Hikia 18- 24 =Uhoupyol

Hika 25- 29 H\ektpohoyol

Xapnkn eknatbeuon Y6pauhikol

YA exmatdeuon Mroyta{neg
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APAZTHPIOTHTA4.3.4

\

310 emAyyeAUA 00¢ WG CUMPBOUAOG amacXOAnonG, Elval CNUAVTIKO VA XPNOLUOTIOLEITE OXETELG
HE AAoug evbladepouevoug ¢opei¢ Kal olaitepa HE AAAOUG TAPOXOUG UTINPECLWV
OUMUBOUAEUTIKAC Yl ammoioXOANon yla VO CUYKEVTPWOETE TOUG OPYOVWTLIKOUG TTOPOUC Kal Vol
QVATTUEETE TIG UTINPECLEG CUMPBOUAEUTIKAG Yl amacXOAnon mou €€UMNPETOUV KOAUTEPA TLG

OVAYKEC OUYKEKPLUEVWY OUASWV OTOXWV.

e autn tn Spaoctnplotnta, Ba ocag INTHNOOUUE va €EETACETE OALOTIKA TO ETAYYEAUOTIKO
nieplBAAAOV 0TO Omoio EpYAlEDTE KAl VO TIOPOUCLACETE pia WO yla To we Ba cuvepyaoteite
pHe toug ouvadéAdoug oag otov Topéa, dnAadn ta evlladepoueva PEPN, TOUG TTAPOXOUG
UTINPECLWV CUMBOUAEUTIKAG yLa amacX0Anon Kal OAoUG Toug AAAOUG TTOPOUG TIOU UMOPELTE va
okedteite mou Ba pnmopoucav va cag Bonbrijcouv i va umootnpifouv To £pyo oag. Ikedteite
€€w amo to Kouti, okedteite €E&w amo tn {wvn AVECNC 0aC Kal dwoTe KABE emayyeAUATIKA
gukalplia, ep '6cov punopeite va poPAEPete To poAo Tou / TNG 0To TIAlA EVOG OMOTEAECUOTIKOU

£€pYOU CUMBOUAEUTIKAC yLO altaloXOAnaon.

MPOETOLUAOTE pLa mapoucsioon 15 AemMTwy OXETIKA e TNV LIO€a 00C.

10|ZeAriba




Mpoypauua dtbaktéac UANG

job @ BROKER

APAZTHPIOTHTA 4.4.1

2

o

C—

Epyacial: AvayvwpiloTe ONHUAVTLKEG KOl EMELYOUOEG SpaoTNPLOTNTES

To akolouBo epyadeio eival €va epyoadeio Slaxelplong XpOVOU TIOU KOTNYOPLOTIOLEL TLG
SpacTnPLOTNTEG avAAoya LE TN onuooia Kal To TOco eNelyouosg eival

Eneiyov 'OxL eneiyov
ZNUOVTLKO Kpion ApaotnplotnTeg
‘Epya pe mpoBeopieg T(POETOLLAOLAG
MieoTtika poPAnpata Apaotnplotnteg mpoAnding
Elonynoslg yla ouvavtnon ApaotnplotnTeg
TIPOYPAUOTIONOU
Ktiolo oxéoswv
Wuyxaywyla
Evéuvapuwon
'OxL onpavtiko Emokénteg NEMTOUEPELEC
TnAedwvnuoata Axpnotn aAAnAoypadia
Mepikr) aAAnAoypadia M'eviko XAaoLuo xpovou
MEepPLKEG OCUVOVTAOELG Apaotnplotnteg amodpaong
Kowwvikég SpaotnplotnTeg | .X. AW TOUOAAETA N KAVW
TIX YA UOL KATT Kadé

YTKepTElTE TIC SPACTNPLOTNTEC TTOU KAVETE KaONUepIvA w¢ oUPPBoUAOC amaoxoAnong. Ikedteite
NV XTeown HEpa, ylwa mapddelypa kal okedteite T kaAvate (elval akopa KaAutepo va
Kataypadete OAEC TIC SPAOTNPLOTNTEG MG HEpag dnAadn va kpatdte éva apxeio kataypadng)
Kol TpooTaBnote v TOELVOUNOETE AUTEG TIG SpaOTNPLOTNTEC OE ONUOVTIKEG KOL ETELYOUOEG
TIEPLTTWOELG. XPNOLUOTIOLOTE TOV TIVAKA TILO KATW YLOL VA TLG YPAWETE.

Eneiyov 'Oyt eneiyov
ZNUOVTLKO 1. 1.

2. 2.

3. 3.

4 4
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‘OxL onUaVTIKO

PN e
B WN R

FE

Quoka, 6Aa Ba e€aptnBoUv amod Tig SpacTnPLOTNTES oV €XETE ePapUOoEL OAAG edw elval
HEPLKA TTopadeiypata.

e EQv £xeTe €va ATOMO TIOU avalnTel Epyaoia TTOU TO €X0UV KAAECEL OE L0l CUVEVTEUEN
HeBaUplo Kal xpelaleote BorBeLa yLa TNV MPOETOLUACLA TNG CUVEVTEUENG, TOTE AUTA £lval pLa
ETElyovoQ KOL CNUAVTIKA Spaotnplotnta.

e EQv apyloete va PoeTOLUATETE TA ATOUA TTOU avalnToUV €pyacia YL CUVEVTEUEELG OKOWN
KOlL T(POTOU UTIAPEOUV OUVEVTEUEELC , TOTE aUT SV lval pLa EMElYyOUOA KOL ONUOVTLKN
Spaotnplotnta.

¢ Opolwg, avantuooovtag KOAEG OXECELG E TOUC EPYOSOTEG elval pia OXL EMeiyouoa Kal
onuavtikn SpaoctnplotnTa

e H Umapén ouvtopwv Stakomwy Sev eival enelyovoa kot Sev eivat onuavtiky Spaoctnplotnta.
Mapopoilwg, Ta KOUTOOUTOALA LE Toug ouvadéAdoug oag oto ypadeio

* MepLKol ETILOKETTEG TTOU Umopel va epdaviotolv oto ypadeio oag xwplig pavtefou yla KAtl
Tou €ival emeiyov aAAd OxL onUavtiko. Mmopel va eival onpavtko yL 'autolg, aAAd OxL yla €046
(r.x. B€Aouv va Intrioouv Kamola xapn).
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APAZTHPIOTHTA 4.4.2

BAAe o€ mpoTEPALATNTA TLG TILO TTAVW SpaotnpLoTnTEG avadEpovtag nNote Oa KAVELS ThV KABs
pia ko méoo xpovo Ba adlepwoelg otnv KAOE pia.

Apaotnpotnteg  (Mpayete | ESw Xapaktnpiote Tov XPOVO TOU TPEMEL va
TEG ME TNV OELpd Tovu Oa TS | adlepwoete otnv KaBe pa avadépovrag “adpiépwoa
EKTEAEOETE) ONHAVTLKO XPOVLKO Siactnua ” i “npoonadnoa va tnv
KAvw ToAU ypryopa”
1. [ ] AdLépwoa onpovtikd xpovikd Stdotnpa
[ ] NpoondBnoa va tnv kévw moAv ypriyopa
2. [ ] Adbtépwoa onpavTiko xpovikod Stdotnpa
[ ] Npoonadnoa va tnv kdvw oAy ypriyopa
3. [ ] Adtépwoa onpavTiko xpovikod Staotnpa
[ ] Npoondadnoa va tnv kdvw moAd ypriyopa
4. [ ] Adtépwoa onpavTiko xpovikod Stdotnpa
[ ] Npoonadnoa va tnv kdvw oAy ypriyopa
5. [ ] AdLépwoa onpovtikd Xpovikd Stdotnpa
[ ] Npoonddnoa va tv kdvw oAU ypriyopa
6. [ ] Abtépwoa onpavtiké xpovikéd Staotnpa
[ ] Npoonédnoa va tv kdvw oAU ypriyopa
7. [ ] Abtépwoa onpavtiké xpovikéd Staotnpa
[ ] Npoonddnoa va tv kdvw oAU ypriyopa
8. [ ] Abtépwoa onpavtikd xpovikéd Staotnpa
[ ] Npoondadnoa va tnv kdvw oAy ypriyopa
9. [ ] Adtépwoa onpavTiko xpovikod Stdotnpa
[ ] Npoondadnoa va thv kdvw oAy ypriyopa
10. [ ] Adtépwoa onpavtiko xpovikod Stdotnpa
[ ] Npoonadnoa va thv kdvw oAy ypriyopa

Jlyoupeuteite OTL mpoypappatilete TG emelyouoeg SpaotnplOTNTEG MPWTA.
Metd adlepwoTte xpOVo avaloya e TNV CNUAVTLKOTNTA TOUG TT.X. Ol ONUOVTIKEG SpAcTNPLOTNTES
B£A\ouv 1o oA Xpovo.
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APAZTHPIOTHTA 4.5.1

H amoteAleopatiky ouadikn epyoocia amoteAel ONUOVIIKO HUEPOG TOU ETAYYEAULATOC TOU
oupuBouAou armacxoAnong. Ze auth ™ padnolakn Spaoctnplotnta oag {ntape va AaPBete HEPOG
oe éva malyvidt umdédnong poAwv pe €vav aAAo cUPBoUAO amaoxOoAnong KoL n gpyocia oog

elval va pneite oe Sladopetikég BEoeLg OMWE avagEépovTal E0W:

ZUuBouAo¢g artaocxo6Anong Atopo ou avalntei epyaocia
ZUuBouAoG artaocxo6Anong ZUUBouAoG anacXoAnong
ZUuBovVAOG artacXoAnong Epyod061tng

ErtayyeApatiog ErtayyeApatik NG EmayyeALaTLKA G
ZUUBouAoG artaocXoAnong Exknaidsvong kat Katdptiong

Xpnoiyotroinoete  TouAaxioTov 15 AeTTTd yia KGBe cuvdavinon kai TTapTe 10 pOAO 0ag coBapd.
MpéTTel va dIaTTPaYUATEUTEITE JE TOV OUVEPYATN OAG YIA TO TTOI0G TTaipvel KABe pOAo K&BE @opd.
Kard 1n O1dpkeia Tou Traixvidlou utrédnong poAou, €XETE UTTOWN OOG TIG QPXEG MIOG
aTToTEAEOPATIKNAG OpadIKAG epyaciag. Otav TeAeiwoel To TTaixvidl utrédnong poAou, oulnTAOTE

TIC BAOIKEG APXEG MIAG OTTOTEAEOUATIKAG OMADIKAG £PYQTIOg TTOU EXETE OKEQPTEI KAl YPAWETE TIG.

Bpeite TouAdyxioTov 10 BaOIKEG APXEG ATTOTEAEOUATIKAG OPADIKNG EPYATiOG.
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APAZTHPIOTHTA 4.6.1

Ye autn TN SpaoTnploTNTA amnalteital va avantuéete pla Stadikacia nj éva MPWTOKOAAO yLa Tn
Slaxeiplon mePUTTWOEWV yla cUPBOUAOUC amaoXOANCNG OTOV OPYOVIOUO OQC. JUYKEKPLUEVO,
davtaoteite 0Tl oag €xel avatebel , n epyacia ¢ dnuloupyilag evog epyaleiou yla tn Andn
TOU LOTOPLKOU TNG TMEPIMTWONG TNG OUVEVTEUENG amd TOug MeAATEG oag. AuTO eival éva
onUavtikd kabrnkov, SLOTL OTOV opyaviopo cag amoacyxolouvtal 4 cUUPouAol amaoxoAnong
omoTte elval onuavtiko va Sltacdallotel OTL KAl oL TEooepPLS oUpBouAol akohouBouv tnv dla
Stadkaoia katd tnv katdbeon kot Tnv Kataypadrn mepUTTwWoswy. Eva mapddelyua LotopLlkou

TIEPLMTWONG TIOPEXETAL TIOPAKATW:

H nepimtwon mou Oa Tmpémel va  XELPLOTE(TE €xel T aKOAoUBA  XOPAKTNPLOTIKA:

O lNnavvnc givat mavtpeuevog ano tnv Kompo. Exet Svo maidia, 11 kat 8 eTwv, Eva ayoptl Kot Eva
kopitot avtiototya. O lavvng mpoopata amoAvdnke amo tnv nponyouuevn S0UAELd Tou Omou
EPYAOTNKE Ta TEAEUTaI TPl Ypovia. Auth n SoUAsla BplokOTAV O€ KOVTLVH OITOCTOO! OO TO
OTI(TL TOU, £TOL AYQLVE OTNV Epyaoia Tou UE Ta modla kade mpwi. Exouv mepdoel Swdeko UNveg

kot e€akoAovPei va givail avepyoc.
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2tnv nponyouuevn SoulAela tou NTav nwAntr¢ eninmAwyv. Asv tou §009nke kauia eknaibevon amo
TOV TTIPONYOULUEVO EPYOSOTN TOU, OE TEXVIKEC MWANCEWYV, UTOOTHPLEN TeEAatwv ) ottdnmote aAlo.
MapoAa autd tou apéoet autn n SouAeLd yiati tou apéaetl n avipwmnivn aAAnAenidpaon kat tou
QPECEL TO MPOIOV (EmumAa), emeldn to xourmt tou givat n EvAoupyikn kot Exel dSnuLtoupynoet va
ULkpO epyaotrplo Eudoupyiknc otnv miow auln tou. Kata tou¢ tedeutaioucg €€l unveg bev
katéBalde kauio mpoonaveia yia va Bpel SoUAsLd, oUTE €ival TAPAKIVNUEVOC 1) EVEPYOC TTPOC

auth TNV Katevduvon. MoteveL OTL eivat oAU yépog, mapa oAU avikavog KAt

EPTAzIA 1

ITOV TTAPOKATW Tivaka ypayte OAEG TIG TANPOPOPILEC TTOU TTOPEXOVTAL OTNV TapAypadOo yLa Tov
ravvn. Itnv mpwtn otnAn (tumog mAnpodopiag) Ba mpemel va ypaete yeVIKEG MepLypadEg,
onwg "OUA0", "Mponyolpevn eunepia” KA. Ztnv SeUtepn otAAn Ba mpémnel va Swoete
TAnpodopieg yla tov Mavvn, OXETIKEC pe kKABe tumo mAnpodopiag. Ppovtiote va MOpPEXETE
OUVTOUEG, KWOIKOTIONUEVEG aAAG avayvwplolpueg meplypadég (rmy. 2 madld, MOoVIpEUEVOG,
K.ATL.)

Tunog mAnpodopiag Katdotaon touv Navvn

EPTAZIA 2

e [1poodIOPIOTE TIG OXETIKEG KAl AOXETEG TTANPOYOPIESG yia évav GUPPBOUAO atmaoxOAnong
(onueiwate pe v'). Me dAAa Adyia, TTOIEG ATTO TIG TTANPOPOPIEG TTOU KATAYPAPNKAV OTOV
TTPONYOUUEVO TTIVOKA €ival XPHOIKES YIa évav oUuBoulo atmmaoxoAnong.

MAnpodopia IXETKA Aoxetn
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= AIKQLOAOYNOE TNV AnAavTnon oog.

EPTAZIA 3
Avayvwploe Ti¢ mAnpodopieg mou Aetmouv. Tt dAAo Ba RBgAeg va yvwpilel yia tov Navvn;
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EPTAZIA 4

Katnyoplomolnote OTOV MO KATW TIVAKA TLG OXETIKEG TTANPOdOPLEG OV BPAKATE OTNV Epyacia
2 og Suo Katnyopleg.

KATHIOPIA NAHPOOOPIA
1.
2.
1.
2.
1.
2.
1.
2.
1.
2.
1.
2.
1.
2.

EPFrAZIA 5

MTopeite vo ETOLUACETE €va EPWTNUATOAOYLO YlA VO HABETE TO LOTOPLKO HLAG TEPLTTWONG,
BACLOUEVO OTLG CNUAVTIKEG TTANPODOPLEG TIOU AVAYVWPLOEG OTL Asimouy; MpaYe TIg EPWTAOELG
oTNV TPWTN OTAAN Kol TANKTPOAOYNOTE TOV TUTO TwWV TBAVWV amavinoswv otnv SeUTepn
otAAN. (M.x. avolktr epwtnon, mToAAanAn emloyn, Le KAlMoka anod 1 éwg 5 K.T.A.)

EPQTHMATOAOTIO IZTOPIKOY NEPINTQZHZ
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Mpoypauua dtbaktéac UANG

EPQTHZH TYNOZ EPQTHZHZ

EPTAzIA 1

NAnpodopia (TUMoOg MAnpodopiag otnv napévbeaon):

Apoeviko(@uAo)

MNavtpeuevog(olkoyeveLakn KataoTaon)

Kompiocg (eBvikotnta- moAltiotikn kataotaon)

éUo natdia (olkoyevelakn kataotaon)

11 kat 8 eTwvV (olKOyeVELAKN KaTdotaon)

Eva ayopl Kal Eva KopiTol (OLKOYEVELOKT) KATAOTAON)

armoAuuévoc (emayyeAuatikn kataotaon)

epyalotav yla ta teAeutaia 3 ypovia (euneipia)

amooTaon UE TA TOSLa oTTo TO OTTiTL TOU (G UImopouUse va eival aVAyKeC, OE TEPIMTWON
mtou Sev umopel v odnynoet)

avepyoc yla 12 unvec (smayyeAuatikn kataotaon)

nwAntrc enimAwv (sunepia)

A&V UTTAPXEL KATAPTLON OTHV Epyaocia (mpooovta)

TOoU apEosl n avdpwrnivn aAinAeniébpaon (ototyeio kot otaon)

TOU apEoouV Ta EMLAa (xOuTTL, EVOLXPEPOVTX)

To youmt tou givat EvAoupyikn (xourmt, evélapépovrta)

EXEL SnUIoUPYNOEL Eva UIKPO epyaatnplo EUAOUPYIKNC oTnV Iiow auArn Tou
(6paotnpiotntec StaokEdaonc)

Kata touc teAeutaiouc €€ unveg dev ekave kauia npoonadeia va Bpet SouAeia (otolyeio
Kol OTAOELG)

Aev gival mapakivnUEVOC 1) EVEPYOC OTNV EUPEON Epyaciac (oTolyeia kal oTAOELC)
Kat ta Aourta.

ZUYKPIVETE TIG ATOVTNOELS 0OG LE AUTEG Tou oag 60Bnkav. Mdoeg eival opoleg; Exete umoyn

oag OtL dev umdpyxel AavBaopévn amdvinon. Auti n  avatpodpodotnon MApEXETAL Yyl Vo

SLEUKOAUVEL TNV aVTAVAKAQCN OTLG SLKEG 0OG OTTOVTI OELG.
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EPrAZIA 3

Napadeiypata nAnpodoplwv tov Asinouv
- Mpoaodvta (Tumika, avenionua, Atuma)
- MponyoUuevn eumelpia (mpLv amo tnv tTeAeutaia epyaocia)
- HAwia
- Auvatotnta odrynong
- EL8IKEG avayKeg
- AN evéladEpovta
- AVAyKeG (OLKOVOULKEG, TIPOCWTTLKEG K.ATL.)
- Kat ta Aouna

EPFAZIA 4

Napadsiypa:

KATHIOPIA NAHPO®OPIA

OIKOTENEIA 1. Mavtpeuévog
2. 2noda
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APAZTHPIOTHTA 4.6.2

Mnopeite va avantuéete pla Stadikaoia (cupmnepllappoavouévou evog epyaleiou, Omwe éva
EPWTNUATOAOYLO) Yyl TNV autoafloAoynon evog cupBoUAou amacxoAnong; ZuPmePAGPeTe TIg
TITUXEG TOU pOAou Tou cupPBoUAou amacxoAnong mou Bewpeite onuavikéG. Meplypate emniong
™ Sadikaola Tou TPOKELTAL vo. akoAlouBrnoeste yla va avamtuéete auty t Swadikaoia /

TIPWTOKOAAO.
EvBappUlveote va KAVETE TIG 1K 00G €pEUva TOGO YL TO POAO TOU cUUPBoUAOU amacyoAnong
KalL yLa To enayyeApatiko mpodiA (totooeAiba job broker) 6co kat yia dtadikaoieg kat epyoieia

autoafloAoynong. OL mopolL mou prnopet va ocag BonBricouv nmeplhapfdavovtol mapakatw:

http://www.businessdictionary.com/definition/self-evaluation.html

http://www.hr.virginia.edu/uploads/documents/media/Conducting a Self Evaluation.pdf

http://www.cio.com/article/2386859/careers-staffing/careers-staffing-10-tips-for-making-self-

evaluations-meaningful.html

KaBwg avamntuooete tnv Stadikacia, Swote WSlaitepn npocoxn ota:

- IKOMOZX ([IATI;)

- MOAITIKH (T1;)

- EMNAOKH XPHZTH (MOIO/T1A NMOION;)
- SAOHNEIA

- AKPIBEIA KAI MTAHPOTHTA
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- ANATPOOOAOTHZH KAI EAErXOz
- METPIZIMOTHTA

22 |Zelida




Mpoypauua dtbaktéac UANG

job @BROKER

APAZTHPIOTHTA 4.6.3

Iy

=

Baolopévog otnyv épeuva oag yla Ti¢ dtadikaoie¢ otnv mponyoUuUevn 6paotnploTnTa, O AUTHV
v Spactnplotnta {ntnote va avamtuiete Sladilkaoileg kal epyoAeia avadoplkd HE TNV

Lkavoroinon Tou TeAATN.

EPTAZIA 1

Avayvwpiote toug meldteg (eidn evdladpepopevwyv dopéwv T.X. cUUPoOUAOC amacxoAnong,
XPNUaTod0TNG K.ATL.) OTOV OpyavIlopo oag kal arodacioTe ta KpLtripLa Katl Toug SeikTeg yla va
LETPHOETE:

- TNV AMOTEAECUATIKOTNTA TNE Epyaciag oag (Mm.X. AMOTEAECUATIKOTNTA XPOVOU Kal AAAaL.)
-Ikavomoinon (tng kaBe opadag otoxou)

- ANAeG SLaoTAOELG

ZTNV CUVEXELD CUUMANPWOTE TOV TILO KATW TiivaKa. ITNV MPWTIN OTNAN TPEMEL VA YPAYETE TO
KPLTAPLO oaG I TOV TUTO TOu SelkTn T.X. TNV MTUXN TTou BEAETE val HeTpoETE. AlmAa amod auTo,
otnv otnAn Ue TV apibunon a, B, y TPEMEL va YpAYPETE TA CUYKEKPLUEVA HETPAOLUA OTOLXELQ
mou Ba PETPAOETE yla val aLOAOYNOETE TNV €€UMNPETNON TOU TIEAATN OoU. AlmAa amod auto
TIPETEL VO YPAYETE TOUG TUTIOUC TWV evllopepOUevwY  GOpEWV ylo TOUuG omoloug eival
OXETKO. Emiong otig otAeg twv evdladepouevwv Ppopéwv, Umopeic va ypaete toug SeikTeg,
yla apadelypa €av o deiktng eivat Babuodg otnv aflohoynon, unopsite va ypayete tov Badbuo

mou Bewpeite amodekto kal dAAAa. Mmopeite va mpocoBEoete 00eG oTAAEG OEAETE.
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NAPAAEITMA:

a. Méooc | MEAATES
0POG AVOOVNG
otov XWPOo
uTtoS0XNG

TPEMEL va. elval
Ayotepo  amo

20 Aemta.

H ékBeon Oev XPHMATOAOTHZ
TPETEL TIOTE VA

kaBuotepel

LETA TIC

npoBeouia
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APAZTHPIOTHTA 4.6.4

N\

Me BAon TIG MTUXEC TTOU TIPOOSLOPLoATE WE ONUAVIIKEG OTNV TiponyoUuevn Spaotnplotnta,
UTOPE(TE va SnULoupynoeTe epyaleia (.. EPWTNUATOAOYLA) IOV UETPAVE TNV LKAVOTIOLNGN TOU
nieAatn; Exete umoyn ot avaloya Pe tov aplBpd twv opddwyv otoXwv mou mpoodlopiotnkav
oTNV TPONYOUEVN €PYaOia, HUIMOPEL VO XPELAOTEL va OVATTUEETE TMEPLOCOTEPA amod Eva

epyaleia.

Anuloupynote éva EpWTNUATOAOYLO yla KABe pia anod tig opddeg evladepouevwy popéwv e
TIC omoleg ouvepydletal O o0pyaviopog ocog. KaBe epwtnuatoloylo TPEMEL va TEPLEXEL
TouAdylotov 10 epwtnoels. MmopoUv va eival otnv kKAipaka Likert, avolytou tUmou, mMoANAAEG

ETUAOYNG KATL.

Itnv nepintwon nou dev yvwpilete Mwe va SNULOUPYNOETE TO EPpWTNUATOAOYLO, 0 06NnNYOG TToU

napéxetal Oa oag eival xpAoLuoc.

http://blog.clientheartbeat.com/customer-feedback-questionnaire/
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I€ QUTH TNV €voTNTa, Tapexovtal dtadopeg dpaotnplotnteg mou Bacilovral otn Hadnon LEocw
Spaong, KaBwe Kol YLl eLoaywyr otnv SLaxeiplon MEPUTTWOEWYV YLa cUUPBOVUAOUG amacXoAnong.
To ONUOVTIKOTEPA CUUTIEPACHATA AUTOU Tou kKedalaiou cuvolilovtal mapakATw:

H Staxeiplon umoBéoewv EMSLWKEL VA KAVEL TNV TIAPOXN UTINPECLWV:
e ... OAokKAnpwHEVn

e ... NeAdToKEVTPIKA

e ... ZUVTOVLOMEVN

e ... MpooavatoAlopévn otov oTOXO
e ... YoAoyn

e ... EUéAKTn

e ... Xg oElpA

e ... OLKOVOMLKA amodoTikn

e ... ZtaBepn

e ... MepiLektikn
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ITOV TO KATw Tivaka, Ta €i6n twv Spaoctnplotitwv Tmou mepléxovtal otnv Evotnta 4

kataypddovrtal pall Ue Toug Labnolakoug oToXous Tou Kepahaiou:

Erudei€ouv  amoteAeopatikr Siaxeiplon | X

TIEPUTTWOEWY  OVTATIOKPLVOUEVOL  OTLG
QVAYKEG TWV XPNOTWV UTINPECLWV KoL

TIAPEXOVTOAG QTTOTEAECHATIKN
napakoAouBnon
E¢nynoouv TIC PooIkéEG aApxEG TNG X

dlaxeipiong Tou xpOvou ot ox£Oon ME TO
pOAo Tou cupBouAou attacxoAnong
Mepiypdyouv TIG apxég ™Mg X
QATTOTEAECUATIKAG OPODIKAG €pyaaiag Kal
TTWG QUTH  JTTOPEI va £XEl AVTIKTUTTO OTO
POAO TOUG WG OUPBOUAOG aTTaoXOANoNg
Mpoadiopicouv TOUG  KaTaAAnAoug X
OUVEPYATEG TTOPATTOUTING YIa TNV €GEAIEN

KaTtnyopiotroijoouv TIG dIAQOPES OUADEG- X
OTOXOU TWwV QaTOPwv Tou  avadntouv
epyacia / epyodOTEG KAl TIG CUYKEKPIPEVEG
avAyKeG TOUG

AvatrTuéouv OTTOTEAEOUOTIKEG X
dladikaaieg, TTPWTOKOAAG Kal TTPATUTTA Yia
NV €€a0@AAIon  uywnAng  TTOIOTNTOG
TTAPOXNG UTTNPECIWV

Mpoypaupatioouv TNV nuépa divovTag X
TTPOTEPAIOTNTA O OAQ Ta KABRKOVTA TOUG
yia va diac@aiioouv 6T Ba eKTTANPWOoUV

OAEG TIG TTPOBECUiES

XpNnolyoTrolouv — TIG OXEOEIG JE GAAOUG X
EVOIAPEPOPEVOUG QOopEIC  Kal 1IdIaiTEpa [E

aAAoug TTapPOXoUg UTTNPECIWV
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OUMPBOUAEUTIKNAG atmraoXOAnong HE OKOTTO
VO OUYKEVTPWOOUV  TOUG OPYOVWTIKOUG
TTOPOUG KAl va avoTiTUgouV  UTTNPECIES
OUMPBOUAEUTIKAG ylo  ammacyxOAnon TTou
eCutTNPETOUV ~ KOAUTEPO  TIG  OVAYKEG
OUYKEKPIPEVWY OPABWY OTOXWV.

AloAoyoUv TOV €auTO TOUGg WHE Bdon Ta
KpIThpla autoagioAéynong Kal
atro@acifouv yia Tn BeATiwon Toug.

AgiCouv TNV IKavOTNTA va TTAPEXOUV , Va
TTapakoAouBolv kal va aglohoyolv Tnv
IKQVOTTOiNON Tou  TTEAATn WG PECO
ouvexoug  BeAtiwong TG  TTOIOTNTOG
€CUTTNPETNONG TWV TTEAQTWV
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ANAINQPIZH KAI ANOMNOIHZH EYOYNHZ

H urrooripién the Eupwrraikic EmiTpormng yia tnv mapouaiacn 1ng mapouoas dnuocieuons oV
arroTeEAEl Bewpnaon TOU TTEPIEXOLEVOU, TTOU QVTIKATOTTTPICEI HOVO TIC ATTOWEIS TwV ONUIOUPYWV Kali
n Emirporry oev utmmopéei va BswpnBei utreUBuvn yia ommoiadnTToTE XPHON TwWV TTANPOPOPIWY TTOU

TEpIEXOVTAl OE QUTH.

Co-funded by the
Erasmus+ Programme
of the European Union
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