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ACTIVITY 1.6.1 

 

 

 

 

The findings from each country have been summarised as ‘case studies’ and are presented on 

the posters that you can find below:  

 

 

 

 

 

 

 

 

 



 

 

 



 

 
 

 



 

 
 

Job broker as a service provider
• Providing services to unemployed people and companies
• Bringing together employers and jobseekers
• Matching - suitable workers for companies
• Right measures for jobseekers
• Tailor-made proposals for the employer

Services for employers
• Support the search for suitable candidates
• Assistance in recruitment decisions
• Support after the setting

Services for job seekers
• A consulting check determines the problems
• Strengthen personality and individual coaching
• Inverse career planning - explore hidden potentials and 

experiences
• Application training
• Organization of contacts with potential employers (inc. 

internships)
• Take on the role of navigator for his clients and offer them 

tailor-made solutions

Key skills / requirements
• An optimistic attitude, positive thinking, open-minded and 

unprejudiced towards other
• Empathy - try to understand the others, ability of appreciation, 

trust building, 
• Know my own limits
• Be a team worker and networker
• Ability for communication, consultation and motivation
• Moderator, mediator, manager, psychologist, counselor, advisor, 

companion, stakeholders, advocate, coordinator, recruitment 
agency, mentor, social workers, a problem solver, staff developer, 
coach, case manager, motivational speaker

Contents of a Curriculum Programme
• Knowledge of labour market, different branches, management, 

administrative law, social legislation, labour market laws and 
data protection

• Skills of a sales representative
• Profiling and coaching tools
• Social, educational, psychological knowledge
• Professional application management
• Talk and presentation techniques, communication training
• Workshop moderation tools
• Event management tools
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Considering the different situations in the different countries: 

- What trends can you identify in the situation in each of the partners with regards to 

unemployment levels?  How might this affect the work of the Job Broker? 

- In terms of the Job Broker role, what similarities have been identified between partners?  Are 

there any differences? 

- Can you summarise the different countries situation regarding qualifications and training for 

Job Brokers?  How does it compare to yours? 

 

 

 

 

 

 

 

 

 

 

 


