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ACTIVITY 4.3.1
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To demonstrate effective case management you need to respond to the needs of the jobseekers.
To perform this well it is important for you to investigate the needs of the service users. This
can be done by “on the job investigation”. While interviewing jobseekers you can collect
information about their priority needs in their job search activities. You should not perform this
investigation very formally, but include it in your interview on a day to day basis. Set up a list
of questions that can fit into your typical interview, but at the same time think of the questions
as a part of this investigation that can help you formulate your case management. Keep in mind
that it is important to give the jobseeker a hint in which direction to look, both internal and
external, considering the main needs for a successful job search. Ask about personal strengths,

about educational needs, about networking etc.
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